FAULTS AND SOLUTION RECOMMENDATIONS ABOUT SEB

B installation is corrupted

.

. These might {
SEB found irregular files in its program directory.
e have been left from an older SEB version it an update failed.

i ds I
Uninstall SEB using the Windows Control Pane, afterwar
delete the SafeExamBrowser subdirectory from the Program

Files (x86) directory and re-install this SEB version freshly. List b \.j
of spare files:

A‘.“l
- ram Files
&;g:sgafemm&owsef\sebwmdows&owsenxulmnnendehul
ts\prefikl_prefs) bbaﬁ,cm7_4d7_957a_ndzw;768m
C:\Program Files
(x86)\SafeExamBrowse

rSebWindowsBrowserxulrunnerkl_cor
ﬂg_ﬁl’bm_é‘l7_4d7_957l,lad2b8“753¢.d9

1. When you run SEB, if you see the error mentioned above, remove your installed SEB file and

application. This error is a warning that SEB is not installed correctly and all files must be
uploaded completely. You can run SEB by reinstalling it.

e

2. When you see the above error while SEB is running, it indicates that your internet connection

has been interrupted and that you will continue after you have made your connection. You can
continue where you left off by checking your internet connection. (MAC)



3. When you see the above error while SEB is running, it indicates that your internet connection
has been interrupted and you will continue after you have made your connection. You can
continue where you left off by checking your internet connection. (WINDOWS)

An error occunted whie Cahng page
“Naps /) eunav neu edute/ mod/ qui/|
ERR_TIMED_OUT (-7)

4. When you see the above error while SEB is running, it indicates that your internet connection
has been lost and you will continue after you have made your connection. You can continue
where you left off by checking your internet connection. (WINDOWS)



5. When you see the above error while running SEB, you need to close your antivirus program.
This warning indicates that there is a conflict between SEB and antivirus program. Turn off your
firewall, close your antivirus program and re-install SEB and run it.
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C:\Program Files ¢

6. If you see the error mentioned above when you run SEB, remove your installed SEB file and
application. This error is a warning that SEB is not installed correctly and all files must be
uploaded completely. You can run SEB by reinstalling it.



7. (IMPORTANT) If you see the error mentioned above when you run SEB, it shows that the
installed SEB is not correct. If you have installed SEB3.1, uninstall and install 2.4.1.
Likewise, if you have installed 2.4.1 SEB version, install 3.1 version of SEB.

8. When you see the above error while running SEB, you need to close your antivirus program.
This warning indicates that there is a conflict between SEB and antivirus program. Turn off your
firewall, close your antivirus program and re-install SEB and run it.



9. When you see the above error while running SEB, it warns that the program is not working
properly on the computer. In this case, uninstall the installed SEB and install it again.
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10. When you see the above error while running SEB, you need to close your antivirus
program. This warning indicates that there is a conflict between SEB and antivirus program.
Turn off your firewall, close your antivirus program and re-install SEB and run it.



EXAM EXAMPLE

This quiz has been configured so that students may only attempt it using the Safe
Exam Browser

Notlandima yontemi: En yoksek not

The information you have entered on this page will be sent over an insecure connection and could
be read by a third party.

The config key or browser exam keys could { e

using the Safe Exam Browser W
| Are you sure you want to send this information?

I w L2l
DOWNLOAD SAFE EXAM BROWSER ] 5 Cancel
DOWNLOAD CONFIGURATION
KURSA DON

11. When you see the above error when trying to apply the exam with SEB, select “Continue”,
which is the continue option.

11. The error mentioned above is the” reconfigure SEB " warning. Continue this option by
saying “OK” and start applying your exam by selecting ""Launch Safe Exam Browser™".



Page Load Error

An error occurred while loading page
“https://usem.neu.edu.tr/": ERR_NAME_NOT_RESOLVED (-105)

Tamam

12. The above-mentioned error ""SEB Configuration Tool" is a warning that the address of the
UZEBIM system is misspelled in the START URL section. When you see this warning from the
SEB Configuration Tool application to the address section in the START URL section
https://uzem.neu.edu.tr you can run SEB by typing / address.

| #9¥% Opening an external SEB config is disabled in current settings. Start the
@ SEB application directly.

13. The warning above is the warning ""Don‘t Run Exam File Without SEB Installed™.
Reports that you cannot view the exam file without opening SEB. You can view the exam
file by opening your SEB application.



S0 wat stuaents may only attempt it using the Safe
Exam Browser

fma yontemi: En yokse|

Vouhmthosentoop«r
¥ configseb

which is: Safe Exam Browser Configuration File
Would you like to save this file?

m keys could not be va
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14. The warning mentioned above is the ""Save SEB File™ warning. You can continue with this
option by saying ""Save File" and at the same time, you can start to apply your exam by
selecting the ""Launch Safe Exam Browser'* option.

Would you like to saye this file?

15. Above mentioned warning is ""Save SEB File" warning. You can continue with this option
by saying **Save File" and at the same time, you can start to apply your exam by selecting the
""Launch Safe Exam Browser™ option.



Safe Exam Browser

Version 3.0.1.163

Setup Failed

One or more issues caused the setup to fail. Please fix the issues and then retry setup. For more
information see the [og file.

L- e e | Close

16. When you see the above error while running SEB, you need to close your antivirus
program. This warning indicates that there is a conflict between SEB and antivirus program.
Turn off your firewall, close your antivirus program and re-install SEB and run it.



